B/105 1st Floor, 


Contact Details:

Pushpak Co.Op.Hsg.Soc.

Mob.:9702518352

S.N.DubeRoad, Rawalpada,
Resi.: 65592255

Dahisar (E), Mumbai 400068
Email: bizprasad@gmail.com
CURRICULUM VITAE

NAME



:
PRASAD.S.TIKAM

Date of Birth



:
14th APR.,1985.

Gender



:
Male.

Status




:
Single.

Nationality



:
Indian

Educational Qualification

Academic



: 
S.S.C. from Maharashtra Board University







H.S.C. Passed from Maharashtra Board from







Commerce Stream

                                                                        Currently pursuing for TYBCOM 

Educational Qualification

Academic



:
Done PITT (Professional in Travel & Tourism Diploma                                

                                                                        From  (SACHIN TOURS & TRAVELS)

Software Known


:
Computer Skills & Internet & Domain Knowledge

Work Experience

Employment History :            
Worked with Bytes Computers (PVT LTD) as a Sales                                                                                                                                                                                                                                      Executive Officer & Customer Relation Officer from 14th Jan 03 to 24 march 04

Worked with SACHIN TOURS & TRAVELS (PVT   LTD) as a Tour Operator & also worked in Sales Executive Officer & as a Client Servicing Officer from 28th Apr 05 to 8th Oct 06




Worked with BOMBAY BIZ (PVT LTD) as Sr Client Servicing Officer and Sales Executive Officer from October 10th 2006 to October 15th 2007

Worked with Progressive Electroplating Chemicals Pvt Ltd as Sr Business Development officer and as Sr Client Servicing Officer from November 2nd 2007 Till November 31st 2008

Currently working with Web Works Pvt Ltd as Sr Sales Officer & Sr Client Servicing Officer from 1st January 2009 till the date.

Job Profile  

Bytes Computers (PVT LTD) as Sales. Executive Officer & Customer Relation Officer.

· Responsible for the supervision of a staff of twenty people within the customer service department. 
· Responsible for the recruitment and training of customer service representatives. 
· Managed the needs/requirements of high revenue commercial accounts through extensive follow-up procedures. 
· Successful account retention record of 75/80 %. 
· Performed market research surveys amongst client base to seek feedback on sales techniques, follow-up methods and quality of after sales service.

Sachin Tours & Travels (PVT   LTD) as Sales. Executive Officer & Client Servicing Officer.

· Responsible for handling of a staff of twelve tour operators within the Tour service department & on tours
· Responsible for the training of customer service representatives & Tour Operators 
· Managed the needs/requirements of  clients commercial tour accounts through extensive flow of tours
· Collaborated with the Product Development department in developing new tour based products and their sales strategy & also designing of iternaries. 
· Performed market research surveys amongst client base to seek feedback on sales techniques, follow-up methods and quality of after sales service.
· Improving customer service based on client feedback through the development of new policies and procedures. Successfully handled all public relations issues.

Bombay Biz (PVT LTD) as Sr Client Servicing Officer & Sales Executive Officer

· Provided support to the sales team, ensuring all sales and service objectives were met. 
· Responsible for customer service in the digital equipment division, duties included answering customer queries, problem solving and providing detailed information on new products. 
· Worked with new customers in the development of new accounts and the implementation of new server space
· Assisted in the development of new websites designing policies and procedures. 
· Assisted in the training of new customer service representatives and associates with web hosting
· Performed market research surveys on customer needs and requirement

· Generated repeat business through successful client follow-up

Progressive Electroplating Chemicals Pvt Ltd Sr Business Development officer & as Sr Client Servicing Officer

· Provided support to the sales team, ensuring all sales and service objectives were met
· Assisted in the development of new policies and procedures. 
· Performed market research surveys on customer needs and requirements.
· Generated repeat business through successful client follow-up
Web Works Pvt Ltd as Sr Sales Officer & Sr Client Servicing Officer
· Working with new customers in the development of new accounts and the implementation of new server space

· Providing support to the sales team, ensuring all sales and service objectives were met. 
· Performing market research surveys on customer needs and requirement.

· Generating repeat business through successful client follow-up.

· Improving customer service based on client feedback through the development of new policies and procedures. Successfully handled all public relations issues.

· Start-Ups Growth Strategies In the past 4 years I have been utilizing sales expertise in establishing and growing small and mid-size business.

Career Objective

Summary



: 
Dynamic Professional with a background in customer 

service, seeking a position in the customer service industry. Offer bilingual English-Hindi communication skills , public relations talent, and the ability to provide excellent customer support. Personable and comfortable communicating with people from diverse backgrounds, occupations, and cultures. Thrive on challenges and quickly adapt to new environments and responsibilities. 

      




Skill Summary

Abilities



: Excellent written and verbal communication skills.
:Extremely productive in a high volume, high stress,     environment. 
: Highly productive in the use of Office 2000 Professional.
: Self starter with a can do attitude.
: Team Building & Adaptability.

Languages Known


English, Gujarati, Hindi & Marathi.

Interest & Activities


 Watching Movies, Listening Music, & Net Surfing.

Declaration

Hope that above mentioned information fits into your recruitment and ultimately I invite your kind co-operation for which I shall serve at the best of my possibilities.

    (PRASAD. S . TIKAM.)

