	Supriya Shriram Thakur

Mobile No: 9322272111                              E-mail:supriyathakur0212@gmail.com


To get a high growing career in I.T. industry and to work in open, exciting and professional environment having excellent growth prospects.
	Basic Qualification:


       Completed Bachelor degree in Computer Engineering from M.G.M College of Engineering & Technology with first class in 2008-09.

	Experience Summary:


· 16 months of IT experience in Telecom domain and Employee Management.  

· Experience in Development, Enhancement, Maintenance.

· Enthusiastic to learn new technologies.
· Strong understanding of business processes along with good analytical skills.
· Awarded best Employee for the year 2010.
	Experience:



Presently working with Alcatel Lucent Managed Solutions India Pvt Ltd, Mumbai from 21st Sep 2009–till date.

Designation: Engineer

Department: NNOC Tools Group
Products Worked on: RFM-Cell Site Database, Remedy Server and Netrac Clients & Netterm, Visual Studio 2008, SQL Server 2008.
Responsibilities:
· Developer:
Platform used: ASP.Net, C#.

Database: SQL Server 2008.
· Support, upgrade, and customize existing web based applications developed in-house and proprietary applications currently implemented.
· Participate in the development of new applications based on business needs.
· Creating different web pages as per requirement.

· Designing of the web pages.

· Creating stored procedures.

· Coding and unit testing of pages assigned to me.

· Database Analyst:
· Provide RFM Database updates at internals consistent with Client & Team guidelines and standards.
· Validate RFM Database updates based on independent data sources such as data from MSC/BSC/OMCR.
· Monitor the databases to ensure stores with a-typical controls or contribution are identified and corrected.
· Ensure Performance & Alarms for identifying and correcting raw and projected data are correctly operating with specified format.
· Conduct regular validation, Clean-Up & inventory of Databases to ensure trends are accurate.
· Work with Manager on analysis and design of customized experiments for database.
· Conduct data validation studies upon request and provide written feedback within pre agreed timeframe.
· Maintain an accurate and up-to-date knowledge on research techniques and applications.
· Liaise with field management to ensure that actual useable sample per period if achieving Client standards.
· Perform quality checks on all reports for alignment to request, accuracy and correctness.
· Provide value-added analyses and respond to special requests.
· Ensure standard operating procedures within area of responsibility are observed.
· Understand reporting needs of all lines of business and design reports that provide stakeholders with accurate measurements of their business drivers.
· Technical  Analyst:
· Handling E1/T1 related issues, Status (Up/Down) checking and monitoring loop break testing through MSC/BSC/BTS end.
· Analyzing No Fault Found cases and publishes report for Accuracy and correctness.

· Alarm Monitoring and creating Trouble Tickets for E1 down cases.
	Professional Skill Set:


· Programming Languages:
C, C++, C#, ADO.NET, ASP.NET, VB 6.0
· Markup Languages:
HTML

· Scripting Languages:
JAVA SCRIPT
· Databases:
MS Access, SQL Server2005, SQL Server2008, Oracle
· Documentation:
Ms Office (Microsoft Word, Power Point, Microsoft Excel)

· Designing Tools:

Rational Rose
	Curriculum Project:


1) Instant Messenger For LAN 

· Technology Used:

Tools Used: VB 6.0, MS-Access

· Description:

The project is developed to facilitate communication between different Departments/Groups in an organization with the use of Files, Emails, and Messages.
2) Online Book Management
· Technology Used:

Tools Used: C#, Ado.Net, Asp.net, SQL Server 2005.

· Description:

This is web application in which I managed Book Gallery and this is developed by using OOPS Concept implement in DLL libraries.

	Education Details:-


	Class/degree
	Percentage
	Name Of Institute/ College
	Board/University

	B.E.

(1st Sem-8th Sem)
	60.15%
	MGM College of  Engineering & Technology, Kamothe
	Mumbai University

	H.S.C.
	74.83%
	C.K.T. Junior College,
New Panvel
	Maharashtra State Board

	S.S.C.
	72.40%
	S.E.S’s High School,
Kalamboli
	Maharashtra State Board


	Extra Curricular Activities:


Actively participated in NEOterix 07 organized at Terna Engineering College.

	Personal Details:


Date of Birth
 : 2nd June, 1988.
Marital Status
: Single

Language Known 
:
 English, Hindi, Marathi.
Strength
: Ambitious, Positive, Attitude, Leadership, Hardworking, Sincerity.

Hobbies
: Internet Searching, Travelling, Painting, Listening Music, Playing Sudo-Ku, Watching TV.

Permanent address: KL-5/24/16, Sector No.-3E, Kalamboli, Navi Mumbai- 410218.

	Declaration:


I hereby declare that the information furnished above is true to the best of my knowledge. 

Date:-

Place:-NAVI MUMBAI                                                       
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