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Name      - Swapnil Ulhas Bhat
Add       - 6/47 Moreshwarkrupa CHS. Datar Colony, Bhandup (East), Mumbai -400042
Phone   - 022-25662246
Mob      - 9930957168
Email    - bhatswapnil@gmail.com
PROFILE
Energetic, responsible and dependable with experience in computers as well. Good Communication skill with a background in ICICI bank as phone banking officer. Technically proficient in Microsoft Office with in-depth knowledge of computer fundamentals.
EDUCATION
SWAYAM SIDDHI COLLEGE OF MANAGEMENT AND RESEARCH, BHIWANDI. Affiliated with MUMBAI UNIVERSITY
MASTERS OF MANAGEMENT STUDIES with specialization in MARKETING
2010
	EDUCATION
	YEAR OF PASSING
	COLLEGE/SCHOOL
	UNIVERSITY/BOARD
	Class

	M.M.S.
(Marketing)
	2008-2010
	Swayamsiddhi College of Management and Research
	MUMBAI UNIVERSITY
	First Class
66%

	B.A.
(Marathi lit.)
	2007
	K.E.T.’s V.G. Vaze College, Mulund , Mumbai
	MUMBAI UNIVERSITY
	Second Class


	H.S.C.
	2002
	K.E.T.’s V.G. Vaze College, Mulund , Mumbai
	MUMBAI BOARD
	First Class

	S.S.C.
	2000
	I.E.S., Bhandup, Mumbai
	MUMBAI BOARD
	First Class

   


PROFESSIONAL EXPERIENCE
Worked for 3 months in icici bank as a Phonebanking Officer
From Aug-2007 to Oct-2007
Executive Operations – OUTBOUND SALES CALLING
· Making calls to the customers regarding their credit card balance transfers.
· Trained my colleagues and some new recruits by supervising their work and resolving their difficulties on work.
Worked in A.C. Nielsen Org Marg, Pune, as a summer trainee from 11th may, 2009 to 31st July 2009.
· I have done an individual project on ‘THE BEST MILK HEALTH DRINK BRAND IN PUNE’ by conducting a market research for Pune city.
· Besides my individual project, I have worked on three live projects which were concerned with ‘during and after sales’ services provided by the car showrooms to the existing customers and the vehicle quality satisfaction studies. My task was to visit the respondents with reference to the data base provided and interview them. 
Worked in Big bazaar as a Management Trainee from 11th August to 17th August for their 5 big days.
Winter Project On: - Online Marketing - A study on Most Popular Internet Marketing Practices
EXTRA-CURRICULAR ACTIVITES:

· Took lessons in Indian Classical Music from Pt. Raghunandan Pansheekar

· Sung in many Professional Commercial Marathi orchestras.

· Won many school and college level competitions.

· Have performed over 50 magic shows as an Amateur Magician.
Personal Details:

Date of Birth: 
12/04/1984
Marital Status:
Married
Strengths:     Result-oriented, Goal-driven, Smart work
Languages:   English, Hindi, Marathi
Interests:       Singing, magic, reading self help literature and spiritual books.
Computer Skills:

Operating Systems:
Windows 98, XP
Packages Known:
MS Office (Word, PowerPoint, Excel)
