

SANJAY SINGH
         Flat No: 109, Sree Krishna Nagar

                                                                      Kolkata 700 056                                                                                                        

                                                                                                   (+91) 9804365826(M)

Email id: sanjay.singh902@gmail.com










· Enthusiastic, caring, multitasking and willing to assume increased responsibility.

· Positive attitude to motivate the team & willing to work with dedication.

EDUCATION              











· Passed10th from C.B.S.E. in 2002 

· Passed 12th From C.B.S.E. in 2004

· Passed B.com –Calcutta University- 2007

EMPLOYMENT                            




 





PRESENT COMPANY

: Great Media Technology.Pvt.Ltd

POSITION



: Senior SEO Associate

TENURE


            :  November 2008 to Till Date…..

      JOB RESPONSIBILITIES:  

· Continuously measure, monitor SEM program and report progress.

· Social Media Marketing (use of Twitter, and Face book as SEM media) and Blogging.

· Off page optimization and On page optimization.

· Provide Training to the new joinee.

    COMPANY


: SPARSH BPO Pvt. Ltd 


    POSITION


: Senior Customer Executive 

    TENURE


             : December 2005 to December 2007

     JOB RESPONSIBILITIES:
 

· Escalated calls of the customers. 

·  Telecalling for billing department

·  Complaints of the Customers informing customers about new products and Promotions.

·  Assist the fresher to how to handle the system etiquettes.

COMPANY


: IKF Technologies Pvt.Ltd.

POSITION


: Assistant Team leader 

      TENURE


 :  January 2008 to October 2008.

      JOB RESPONSIBILITIES 

· To retained the customer in our Tata Indicom zone we provide the ADD on pack free to the Customer

·  Assist the new joiner how to use the system and what are the Soft skills to be used

· Maintain their daily log shift. Reporting to the Team leader and Manager abut the daily target.

TECHNICAL EXPERIENCE
               
                             





Windows, Ms-Office- Word, Excel, Internet, E-mail

PERSONAL INFORMATION           
                             






· Date of Birth

            :
4th January 1986

· Father’s Name

:
Mr. Sudhir Singh

· Hobbies


:
Traveling , Interacting with new people

· Nationality


:
Indian.

· Religion


:
Hinduism

· Martial status

:
Single.

DECLEARATION          

                             






I hereby declare that all the information given above is true, to the best of my knowledge and belief. I am aware that if the event of this not being so, my candidature will automatically stand rejected.

Date:













Place:
KOLKATA
                                                  

                                                                                                                             --------------------------

                                                                                                                                                    Signature       


