Narendra Gupta 

Phone: 0251- 2609030                                C-4, 2nd floor, Kansai sec. Bhidewadi          

Mobile:+91 9223443331                              Ambernath (E)-421501             

Email: narengpt@gmail.com                                       

___________________________________________________________________

SUMMARY OF STRENGTHS

· A good team player with ability to lead a team by example and motivate them to achieve desired objectives.

· Proven strength in problem solving, coordination and analysis.

· Excellent communication, relationship building, organizational & interpersonal skills.

· Achievement oriented with excellent people management skills and an ability to manage change with ease.

· Well adaptive towards corporate culture and behavior.

· A positive attitude individual, creative and a good organizer 

 WORK EXPERIENCE

· Sales Executive, Mumbai

Global Innova Ltd, Distributor Of Tata Tele Services Maharashtra Ltd,

Ghathkoper (W) 

April 2009- December2009

              INDUSTRY EXPERIENCE DETAILS

· Sales & Service of Mobile Phone/FWP/Data Card.

· Interaction and negotiations with the promoters/senior management of the companies.

· Handling the pre account opening procedure (Know your customer).

· Handling customer queries and resolving them with in committed.

· Co-ordinating with the retail customer for sales.

· Sales Executive, Mumbai

Reliance HR Service Ltd- Bandra Kurla Complex, Bandra (E)

              August 2007- November2008

              INDUSTRY EXPERIENCE DETAILS

· Building Relationship with pre account customer.

· Lead generation for Fixed Wireless Phone, Mobile SIM, and Data Card.

· Handling Bill payment Problem.

· Co-ordinating with the retail customer for sales.

· Interaction and negotiations with the promoters/senior management of the companies.

Marketing / Business Development 

· Overseeing the sales & marketing operations, thereby achieving increased sales growth.

· Responsible for achieving monthly Handset sales Target.

· Responsible for achieving monthly Postpaid & Prepaid Sales Target.

· Utilizing client feedback & personal network to develop marketing intelligence for generating leads.

· Identifying streams for revenue growth & developing marketing plans to build consumer preference.

· Conducting competitor analysis by keeping abreast of market trends & achieving market share                      

· Implementing pre/post launch sales promotional activities for brand building & market        development. 

· Leading & monitoring the performance of team members to ensure efficiency in process operations and meeting of individual & group targets.

· Creating and sustaining a dynamic environment that fosters development opportunities and motivates high performance amongst Team members.

EDUCATION 

· MBA - Marketing

University of Annamalai Tamilnadu

Year of Passing (2009 – 2011)

· Post Graduate Program in Business Skill

Institute of NIS Academy, Thane (Mumbai)

Year of Passing (2009 – 2011) 

· Bachelor of Arts ( B Arts ) Economic .

University of Bundelkhand, Jhashi (UP)

          Year of Passing (2004 – 2007)

· Allahabad Board - Intermediate, Arts

BBIC Inter Collage Atarra, Banda (UP) 

          Year of Passing – 2004

· Allahabad Board  – 10th

HIC Inter Collage Atarra, Banda (UP)

          Year of Passing – 2000 

ADDITIONAL SKILLS

· MS Office

· Advance Excel

· Windows XP/ 98/00/03/07

· Strong planning, organizational and team leadership 

PROJECTS in SUMMER INTERNSHIP

Organisation – HDFC BANK

Title- Credit Analysis & Market Scoping  

Duration- 2 Months

Description- 

· Understanding various products offered by the Bank.

· Meeting customers in the SME segment for understanding their business model and financial requirements.

· Preparing proposal note for the funding of the business and presenting the same to the credit department for appraisal.

· Handling the servicing of an account and monitoring the conduct of the account.

· Market scoping to trace and focus on a target segment for future business development.

HOBBIES AND INTERESTS:

Traveling, Cricket and Movie.

PERSONAL 

Date of Birth:      
 April 10, 1985

Languages Known: English, Marathi, and Hindi

Martial Status:
 Singal

