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Meesha Jotshi

	Objective
	To succeed in every assignment entrusted to me and deliver the best quality of work at all times

	Work experience
	Jan ’09 - Present  Creative IT India Pvt. Ltd.(CRITI)    Mumbai

Sr. Executive – Marketing & Branding

· Content writing for CRITI website

· Business Development(Lead generation) by cold calling

· Assistance in managing and customizing Microsoft CRM Dynamics

Oct ‘07 – Sept ‘08
Zycus Infotech Pvt. Ltd                  Mumbai

CRM Analyst

· I was part of the Marketing Team and provided crucial support to the Sales Team

· Managed the customer database using a SaaS based tool called Salesforce.com

· Was responsible for maintaining data quality

· Ensure compliance by all Sales personnel with respect to information update on all active customer accounts in the database

· Efficiently handled the lead generation process

· Introduced effective processes into the Sales cycle.

· Integrated Sales Force with databases like One-source etc.

· Conducted thorough research and analyzed the entire database

	Achievements
	Awarded the Employee of the month for Jan ’08 for quick turnaround time

Conducted training sessions for Zycus personnel

	Education
	2007                 SIES Graduate School of Technology
Mumbai

Bachelor of Engineering

· Scored 62.30 percent

2002                 D.B.N Vidya Mandir
Jammu

HSC

· Scored 70.67 percent

2000                 D.B.N Vidya Mandir
Jammu

HSC

· Scored 77.4 percent

· 

	Computer Skills
	C, C++, Core java, UML, SQL, Software Engineering

	Project
	Application Messaging Server
Team Size:
4

Duration:
June ‘06 – March ‘07

Technologies:
C# .Net

Platform:
Microsoft

Description: Completed final year project at Reliance called Application Messaging Server. The entire project is developed in C# and uses the .net framework. Application Messaging Server is server side software whose sole purpose is to carry out the transfer of messages between the disparate client applications subscribed to it. Another important feature is licensing.

Responsibilities: As the project was a part of the Final Year Curriculum all team members were responsible for Designing, Coding, Implementation and Testing of the project.




