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· psangeeta2008@gmail.com   

Sangeeta Pandey                                  Mob No. +91- 9819794596

Summary

· Having 3.1 years of  work experience in Software Testing Specializing in Black Box Testing using Manual Testing
· Experience in Testing Client/Server and Web Based applications on different domains.

· Development of Test plans, Test cases, Test data.

· Expertise in Execution of Test cases.

· Experience in Functional Testing, Regression Testing, and User Acceptance Testing, Sanity Testing, Smoke Testing.

· Experience in Defect management and bug Reporting .
· Analytical skills, to critically evaluate the information gathered from multiple sources, reconcile conflicts, elaborate high-level information into details.

· Creation of Standard Guidelines for User Interface Testing
· Creatively think out of the box for the test development.
· Working closely with the development teams to understand the impact of bug fixes, analyzing the test impact to help mitigate product/project risks.
· Strong quality and test background.
· Knowledge of Financial Domain.
·  Extensive Knowledge in Software Development Life Cycle (SDLC) and Software Test Life Cycle (STLC).

· Verifying problem resolutions and maintaining test procedures.
· Technical and managerial test leadership skills.
· Have brilliant written, verbal and telephonic communication skills that bring synergy of operations.
· Good problem solving skills.  Flexible attitude. Good Analytical and Presentation Skills.
· Dealing in all sorts of Web applications and banking applications.
· Highly organized, with efficient time, task, and resource management.

· Quick to learn, adjust, and adapt to new environments, processes and techniques.
· Have experience in doing excellent documentation on business requirements.
· Have knowledge of automated test tools – Win Runner, QTP, and Test Director.
· Have knowledge of ISO process implementation.
Work Experience:

Working  as a Senior software tester in Dynamic WebTechnolgies Pvt Ltd.

Worked as a software tester at Astuate Infosolutions Pvt Ltd.

Education:
· Master of Business Administration (Finance), Symbiosis University, Pune, 2006

· Diploma in Financial Management, University of Mumbai, 2004

· Bachelor of Commerce, University of Mumbai, 2003

· Software Testing Course: ISTQB Certified
Completed Training for Software Quality Testing Analyst From SQTL Integrated Solutions, Vashi,

PROJECT PROFILE: 
Dynamic Web Technologies Pvt Ltd              



Senior Software Tester 

(January2007 -Till Date)

      Presently handling the projects in capacity as Senior Software Tester.

             Responsibilities involved in all the projects are:
· Create and maintain project plans ensuring all deliverables are on target and completed according to schedule.
· Involved in black box testing, existing test plans, designing new test cases, operating test suites and analyzing defect reports.
·  Involved in writing Generic and Project Specific Functions.
· Reviewing requirements and designs for new features and software releases.
· Closely interacting with Development team and test team to design test and execute tests to deliver highest quality products. Responsible for the complete test life cycle that includes test strategy, test plans, test design reviews, test tools, managing bugs, managing schedules and risk etc. Provide pointers to make informed decisions whether to ship or not to ship a product after a successful test run.

· Working effectively with developers, build engineers that help execute projects with utmost professionalism and perfection and also at planned cost.
· Achieving high quality of test coverage to assure product quality.  As part of the test project management, provide key metrics to track project progress; effort and product quality metrics that help make product release decisions.
· Involved in defining software requirement specifications software designing and documentation process.

· Interacting with clients and defining software requirement specifications as well as demonstrating developed products

· Making the Test Plans, creating the Test cases, preparing Test Reports, setting up test environments, maintaining suites, the analysis of the results and leading manual test efforts for the project.
· Creating and executing the written Test Cases of high quality that mimic customer usage of the product
·   Manage execution of User Acceptance Testing that insure features and functionality testing              

· Understand functional specifications and ensure all queries are resolved by interaction with the Business analysts
· Verify actual versus expected test results.

· Review unexpected results for origination of the issue (test data, requirements)

· Submit clear, concise and complete issues to the appropriate parties using the issue management tool.

· Complete the test plan execution by re-testing issues until each one is resolved.

· Ensure that all requirements and supporting specifications are tested through the Test Cases with duplicates, invalid, and out-of-scope scenarios removed

· Documenting Test Results:

· Log the test results as well as summarize which tests failed and succeeded.

· Preparing Test Data:

· Prepare the test data (person and/or provision) to be used in the test cases.

· Test data is prepared by utilizing available data within the project team and making/creating necessary modifications for the new project, using Components when possible.

· Project Status:

· During the testing process, notifiying the  Test Analyst immediately upon identifying any issues that can affect the project schedule.

· Help the project team (s) evaluate risk/shuffle priorities based on unresolved issues
· Performing Functional, Integration, System and Regression Testing
· Meeting QA requirements.

· Responsible for overseeing the Quality procedure related to the project.
· Testing modules independently, in coordination with programmers, by also checking back end database, manual testing for web and windows application in .Net., knowledge of sql 2005

· Executing full test cycle of all the web and banking application that involves test strategy, design to product release preferably a 1.0 release
· Perform end –to- end testing 

· Deliver Product quality reports at the end of the testing to make informed decisions and help decide to ship or not to ship the product
· Generating test exit reports, providing test completion signoffs etc.
· Some of the projects are mentioned as below:
Projects:
Project Title:
www.epoch.com
Organization:
Dynamic Web Technologies Pvt Ltd.
Role
:

Senior Software Tester
Environment:
ASP.NET 2.0 Web Panel, XML, Infragistics. C#, MS SQL 2000, Web                                                                 Service 
Client  :                     Deutsche DeutscheCranbook Loans United States.

Project Description:

This web application is created for a mortgage company called Cranbook loans in United States.This application provides facility to the loan officers to manage their lead in the form of borrowers and co-borrowers.It has a number of modules for entering the lead  personal information to having the financial data and creating the credit report .The leads are tracked on the the numbers of stages. It has an automatic robust mailing system to send mail to the borrowers and co- borrowers according to the campaign the lead is associated. The lead data are imported and exported in a number of ways such as in the form of CSV FILES, Tab  Separated FILES, excel sheets,last but not the least Fannie MAE form 1003 version 3.2.Fannie Mae form 1003 version 3.2 is a file format which is a standard format used for variety of business transactions, such as underwriters, credit cubmission,govt loans etc.

Responsibilities

     Handled all the above-mentioned responsibilities as senior software tester  .
Projects:

Project Title:
www.Getaroom.com.au

Organization
Dynamic Web Technologies Pvt Ltd.
Role


Senior Software Tester
Environment
Linux server,apache web server with email support,PHP support, MYSQLserver,operating system winxp/2000 
Client                        Deutsche DeutscheCLAYTON from Australia
Project Description:
The purpose of this application is to provide a variety of travel services including hotel accommodation, last minute accommodation, rail tickets, travel insurance, sightseeing &Tours car rental etc at one palce.It is very much useful for travelers seeking hotels reservations and other related services. The main intention behind developing this project is to give the site a much needed facelift and more professional edge. To integrate content sources into one, so that diverse range of travel products can be easily accessed via single locality pages. To publish SEO-optimized HTML based site that achieve maximum search engine penetration to increase visitorship.

To offer a host of competitively priced products and to provide useful travel content for travelers-a one stop shop for all their travel needs.

Responsibilities

     Handled all the above-mentioned responsibilities as senior software tester.  
Project Title
www.ermlive.com
Organization
Dynamic Web Technologies Pvt Ltd.
Role


Senior Software Tester
Environment
 Dedicated /Shared Web server--ASP.NET3.5 framework, MSSQL 2005,
                    Winxp/2000/2003, software platform-asp.net 3.5 c#,
Project  description:

              Deutsche Deutsche
· DBHS is a web based application for employee and time management. There are different sections for employee, manager,site,administrator.They have separate login page. Manager is authorized to login as an employee and do all the functions done by the employee. Site admin logs into the system using username and password from "portal user"table.Login will be successful only if ISSYS Admin is true in the Portal User table.
Responsibilities

     Handled all the above-mentioned responsibilities as senior software tester.  
Project Title
Portfolio.com
Organization
Dynamic Web Technologies Pvt Ltd.
Role


Senior Software Tester
Environment
Linux server,apache web server with email 
                                       support,PHPsuppor,MYSQLserver,operating system winxp/2000
This project deals with all sorts of portfolios and stocks. User can do research and then he can invest in whatever portfolio he is interested for investment.After that he can  do the buy ,sell and many more other activites with the help of this site.He gets the actual value of the trading

 has done.He gets all the values he require through this site and he can do trading as per his requirement. 
Responsibilities

     Handled all the above-mentioned responsibilities as senior software tester. 
Project Title
www.enewsmailer.com

Organization
Dynamic Web Technologies Pvt Ltd.
Role


Senior Software Tester
Environment
Linux server,apache web server with email support,PHPsuppor,MYSQLserver,operating system winxp/2000 
Client                       Deutsche Deutschesvein from United states

Project Description:

The purpose is to provide details of articles publishing,newsletter,and survey functions.This articles is useful for those who are interested in net surfing and receiving newly published articles and newsletter also it is useful for keeping track of users opinion. It is useful for keeping record of email deals with manage newsletter, manage templates, manage block ,mange tests, manage campaigns, manage polls, manage articles, viral, manage mobile msg. 

Responsibilities

     Handled all the above-mentioned responsibilities as senior software tester.  
Projects:
Project Title:            Celebritium.com

Organization:           DynamicWeb Technologies Pvt Ltd.

Role:                            Senior Software Tester
Environment:           Linux server,apache web server with email       

                                       support,PHPsuppor,MYSQLserver,operating system winxp/2000 

Project Description:

This project maintaines the birthdays of all the celebrities all over worldwide.It all deals with other sections sections like gossips,Look a like. Who is dating who, red Carpet event and many more things.

Responsibilities

     Handled all the above-mentioned responsibilities as senior software tester.  
Projects:

Project Title 
Retentionhub.com
Organization
Dynamic Web Technologies Pvt Ltd.
Role
Senior Software Tester
Environment
C#. Net, MS SQL 2000

Project Description:

It is basically a web site created in .Net. This web site provides user to login and set the appointments. The appointments can be with organizations, companies, firms or doctors etc..  

Responsibilities:

     Handled all the above-mentioned responsibilities as senior software tester.

Projects:
Project Title :
MusicTreeOnline.com
Organization:
Dynamic Web Technologies Pvt Ltd.
Role:
Senior Software Tester
Environment:
C#. Net, MS SQL 2000

Project Description:    It is basically a web site created in .Net. This web site provides user to login and set the various artists in music world. Includes various details related musical world.  

Responsibilities

     Handled all the above-mentioned responsibilities as senior software tester  

Project:
Project Title:
www.dwsgo.ch, www.dwsVietnamffund.com, and www.dwsgo.it

Organization
Dynamic Web Technologies Pvt Ltd.
Role


Senior Software Tester
Environment
ASP.NET 2.0 Web Panel, XML, Infragistics. C#, MS SQL 2000, Web                                                                 Service 
Client                       Deutsche Deutsche Deutsche Bank Group Europe.
Project Description:
· This is a web based application developed in ASP.NET 2.0/C#, Infragistics & MS SQL.

· This Website is completely an E-Commerce website which consists of two modules namely:

· Admin Module

· Admin module includes category & it’s product management, client & stock management, retailer.

· It has content management system for home, about us, contact us page.

· Client Module

· Client can do any of the following:   

· Can view products of the selected categories.

· Can view details of all the selected products.

· Can do searching for products for its availability on the site.

· Can add, delete, Modify products to his shopping cart.

· Website is integrated with Online Xml Interface fetch current price  
Responsibilities

                         Handled all the above-mentioned responsibilities as senior software tester         

Project Title:
Web Connect.

Organization
Dynamic Web Technologies Pvt Ltd.
Role

             Senior Software Tester
Environment
ASP.NET 2.0, Windows XP/2000, ASP.NET, VB.NET/C#, Java for Data 

                                Adapter, MS SQL Server 2000,SYBASE DATABASE, Microsoft IIS Web Server.
Project Description

· This is a web-based application developed in ASP.NET 2.0.

· The purpose of this Website is to  provide a platform to aggregate data from POS running at various distinct sites and get desired reports from consolidated data to monitor and analyse operations

· Scope of this application start from merging data from various sites to the central server and generate reports based on this data

· Admin will able to login to the control panel using his secure login account. He will able to manage/edit his profile, change password etc.
· WebgenX Backend Admin. This is the top-level account having access to everything. 

              Admin will able to create multiple account managers
· Each account manager will assigned to various customer accounts to manage.
Responsibilities
Handled all the above-mentioned responsibilities as senior software tester  

Project Title :
Help Me Vote

Organization
Dynamic Web Technologies Pvt Ltd
Role
Assistant Manger (QA)

Environment
Operating System- Windows, My SQL Server, PHP, IIS
Project Description

· This is a web-based application developed in ASP.NET 2.0 which helps site visitors (voters) to find best matching candidate based on the score generated by a survey.

· The scope of this application encompasses an online system to help the voters to choose right candidate for a particular election.

· Voters will be allowed to register at web site by giving email id, username and password fields        

              And other    

· Voters will able to login after registration and can update his/her personal profile and password.

· Voters will able to view list of upcoming election with the best matching candidate for each election. Each election is linked to a page which displays score of all the candidates. The list is arranged according to scores matching the voters score ie the score which matches best is listed first and so on. The scores of all candidates in that election is also displayed on a graph with the voters score.

· Voters are supposed to give survey.

             After giving survey voters are able to view their score in tabular and graphical format. 

Responsibilities

     Handled all the above-mentioned responsibilities as senior software tester.

Astute Info solutions Pvt Ltd





New Mumbai-India

Software Tester 

(November2005-December2006)

Responsibilities:

· Involved in defining software requirement specifications software designing and documentation process.

· Making the Test Plans, creating the Test cases, preparing Test Reports for the project.

· Interacting with clients and defining software requirement specifications as well as demonstrating developed products

· Creating and execution test cases.

· Verify actual versus expected test results.

· Submit clear, concise and complete issues to the appropriate parties using the issue management tool

· Complete the test plan execution by re-testing issues until each one is resolved.

· Prepare the test data to be used in the test cases

· One of the mentioned project is as below:

Project Title:

Sales and Service

Organization

Astute Technologies Pvt. Ltd.

Role


             Software Tester

Environment

C#. Net, XML, MS SQL 2000.

Client



Ambika Agency Pvt Ltd



Project Description:
· The Sales and service system is been developed for the firm “Ambika Agency Pvt Ltd” who are the authorized dealers of two wheelers of Yamaha.

· The project is useful for showrooms where computer systems are available. The system gives correct picture of customer, stock, vehicle etc.

· The system helps in improving the services to the customers. The emphasis is on quick order placement, registration etc .The system is designed to minimize the clerical efforts to perform current functions.
Software Skills:


Operating Systems
 Windows 98/ NT / 2000 / XP

Software Q/A            
Standards & Procedures Development, SDLC Testing, Test plan, Design & Development
Testing Tool                         Win Runner, Test Director, QTP Test.
Databases 


Having basic knowledge of MS-SQL Server 2000.

Domain Knowledge
Banking and Production, Corporate Banking,Travelling .              
Languages Known:

English, Hindi, Marathi
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