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	Career  Objective


To build up a career in fast – paced organization that offers challenges, responsibilities and opportunities to enhance my knowledge as well as contribute to the growth of the organization
	 Academic Qualification 


· Bachelor of Commerce from Mumbai University with an aggregate of 42%, during the period 2007-2008.
· H.S.C from Maharastra State Board of Higher Secondary School Certificate with an aggregate of 56%, during the period 2004-2005.
· S.S.C from Maharastra State Board of Secondary School Certificate with an aggregate of 53%, during the period 2001-2002.  

	 Technical  Skills


· Operating Systems      
 :   Windows 98, Windows 2000, Windows XP Professional.

· Packages                       
 :   MS-OFFICE, Internet Concepts. 
	  Experience


Customer Support Executive - AB Soft Source Pvt Ltd (September- 2008 – May 2010)
· Web Marketing and Link Building Process. 

· Link Builder.
· Domain Research Process.
· Maintaining Ms Excel reports of the clientele database.
· Updating all details accurately in the Company support database.
· Sending Emails to clients at particular task.
Customer Service Representative with Page point Service (December – 2006 To June - 2007)
· 6 months experience for Page point service inbound call centre Mumbai.
· Customer Service Representative in Inbound Process with Bharti Airtel.
· Updating all details accurately in the clientele database.
· Maintaining the MIS Excel data file.
	 Personality overview:


Creative and quick learning professional, highly committed to goal accomplishments, willing to accept responsibility, dedicated, hard working and possess good communication skills.
	 Personal Profile:


Date of Birth

:
23 June 1985
E-mail


: 
harish4u_online@yahoo.co.in
Marital Status

:
Unmarried.

Nationality

: 
Indian

Languages Known
:
English, Marathi and Hindi.

Hobbies

: 
Playing Football & Surfing Internet.

Declaration

:
I hereby declare that all the information stated above is                  

                                               genuine and only subjective to the best of my knowledge.
Date :    
Place:    Mumbai         












(Harish V. Sharma)
