CURRICULAM VITAE

Ekta S. Sharma

B-402, 4th Floor, Yamuna

          EmaiId: ektashrm328@gmail.com

Smruti co-hsg. Soc.,


          Tel.No. 9172833363
Bachani Nagar Road,


     


Malad - (East), 

Mumbai – 400 097

Educational Qualification

S.S.C Passed 

H.S.C Passed

Pursuing Graduation
Objective

Try to do the best with the sense of my responsibility that can be achieved by trying to do the best for the work allocated to me and try to show better performance by upgrading myself.

Technical Qualification

Software Skill:

Knowledge of Working on Ms-Word, Ms- Excel, Power Point,

CorelDraw, Photoshop & D.T.P. Designing.

Job Profile











Currently working with what’s On India Media Pvt.Ltd.

From April-2010 to till date as a MIS Executive.
Worked at ICICI Direct.com

 From Feb 2004 to June 2007

1) Handled Lead Management System (LMS) for all over India. 

Handled 21 regions of India for the Leads Management System. 
Coordinated with Segment Manager, Regional Product Manager and Zonal Product Manager for target fulfillment.
2) Reports

Done various reports through Excel for Leads (including for Retail team), Commodity Leads, High Network Investor Leads (HNI), and Direct Business Catalysts Leads (DBC). 

Daily Report 

Conversion Report, No Feedback, Call Center Report with their sub source (viz. Inbound, Outbound, Outsource), Summary Report, Region Wise - Source Wise Report for the current as well as last financial year.

Weekly Report
Presenting Status Wise Region Wise Open & Closed Leads Report, Publication wise SMS Advertisement Report, HNI Leads Report, DBC Leads Report, KYC, PAN, MF

Monthly Report: - Call Center Reports
Worked at ICICI Bank BIU From June-2007 to March-2010.

Credit Cards

Loans 

SFG Group

Credit Cards

Authorization Dashboard

KPI Report (Key Performance Indicator)

Commercial Business Dashboard

Profit & Loss Dashboard

Scoring Report

Risk Dashboard

Cards Exposure Report

Corporate Exposure Report

Loans

Auto OD Renewal

Cibil Dashboard

Cross Sell Report

SFG

Arcil Monitoring Report

Phoenix Monitoring Report

Personal Information



Name


: Ekta S. Sharma

Date of Birth

: 16/11/1986

Marital Status

:: Single

Nationality

: Indian

Hobby


: Making friends & Reading
Language Known
: Hindi, English, Marathi & Gujrati

Place: - Mumbai
Date: -   









      Yours Sincerely






      








       Ekta S. Sharma

