Resume Covering Letter
Date: 26/Apr/2010. 

Dear Mr. /Ms, 
“To whom so ever may concern”

With the reference to your organization’s requirement, I am applying for the position of PROJECT CO-ORDINATOR. I believe that my interests and credentials will match with your requirement. I have completed my Diploma in Network Administration from CMS Institute Bandra, Mumbai. 

Presently I am working with Absolute International (UK Based Company), Mumbai from the last TWO years as a Project Co-ordinator/HR Admin/Sales Head. Throughout my career I have acquired a very good knowledge of:-

Being as a Project Co-ordinator
- Website Designing & Development
- Project Requirement Gathering Process with International Customers from UK, USA, Europe, etc. 
- Business & Project Analysis
- Work Allocation amongst .Net Developers & Web Designers
- Layout Designing with Web Designers
- Team Building, Time Management, Project Prototype Designing, SRS Documentation
- Project Deployment Process
- Quality Testing
- Acquiring New & Enhanced Skills/Technologies to the project.

Being as a HR Admin
- Scheduling & taking Interviews of Software Engineers, Web Designers, Call Center Representatives, Receptionist, etc.
- Keeping records of their Appointments, Confirmations, PRC Performance Review Cycle.

Being a Sales Head
- Call Quality Feedbacks
- Process Trainings
- Training on Data Collections, etc.

My responsibilities include providing complete Development Skills to any International Projects & sharing knowledge & guidance to our subordinates. 

If my portfolio is suitable for your organization then please contact me on the below given details.

Thank you for your time and consideration. 

Sincerely,

Deepen G Patel
+91-9987163133/ 9930903263
mail2deepen@gmail.com/ deepengpatel@gmail.com 
DEEPEN G PATEL

5, Vishwanath Koli House, Near Daria Daulat Bldg, Sion Trombay Road, Trombay Koliwada, Trombay, Mumbai-88. 
Phone: +91-9987163133/ 9930903263 (M.) 25558184 (R.)

E-Mail: mail2deepen@gmail.com ~ deepengpatel@gmail.com ~ mail2deepen@yahoo.co.in 


In quest of responsible and challenging opportunities in the field of IT Industry/ Call Centre Industry / Designing & Development of Website Designing & Web-Based Application Software with an organization of repute in the Software Industry

An Overview

· Presently working with Absolute International, Mumbai as a Project Co-ordinator/HR Admin/Sales Head
· Worked almost 2 years in New Age Networks Pvt. Ltd. (Mumbai) as a Business Development Manager

· A competent professional with over 2 years of experience in Call Centre Industry, servicing with reputed organisations like Larsen & Toubro InfoTech Pvt. Ltd. (Powai) as a Helpdesk Co-ordinator & Spanco Telesystems (Deonar) as a Customer Service Representative.

· Exhibited excellence in designing, developing & managing web projects with the help of team & fulfilling the entire clients requirements

· Possess keen interest in talking with reputed clients like offshore & overseas business delegates and deftness in understanding market profits, customer needs and geographical features that determine creativity in IT Industry.

· Possess a clear understanding of the industry, technology with the distinction of instituting quality control techniques to achieve product excellence. 

· An effective communicator with an ability to relate to people at all levels.

Eductaional Qualifications 

· Passed SSC from Atomic Energy Central School No. 4, Anushaktinagar in year 2002

· Passed HSC Commerce from Atomic Energy Junior College, Anushaktinagar in year 2004

· Passed First Class Diploma in Network Administration from CMS Institute, Bandra in year 2005

· Completed LCCCP [ Lawkim Certified Call Center Professional ] Training from Lawkim A Godrej Company at Thane

· Passed First Class MSCIT [ Maharshtra State Certified in Information Technology ] from ITI Lower Parel

Core Competencies 

Designing & Development

· Visualizing/creating new ideas, and interpreting market needs / providing creativeness while working with customers.

· Managing diverse activities like sourcing of innovative ideas and marketing strategies, daily input/output, step-by-step approvals, correct maintaining and sample coordination.

· Identifying client requirements & specifications, obtaining approval for product sample and conduct price negotiations to firm up the orders.

· Experimenting to create new developments in terms of software’s, templates and designs.

Client Relationship Management

· Initiating/developing relationships with key decision makers in target organizations for business development. 

· Interacting with the clients and providing them with customised products, keeping in mind individual style and comport level in mind, belonging to their respective products.

Professional Experience
Absolute International (UK Based Company). Mumbai




Currently working as a Project Co-ordinator
Since 2 years

Overview of Roles & Responsibilities

Being as a Project Co-ordinator
- Website Designing & Development
- Project Requirement Gathering Process with International Customers from UK, USA, Europe, etc. 
- Business & Project Analysis
- Work Allocation amongst .Net Developers & Web Designers
- Layout Designing with Web Designers
- Team Building, Time Management, Project Prototype Designing, SRS Documentation
- Project Deployment Process
- Quality Testing
- Acquiring New & Enhanced Skills/Technologies to the project.

Being as a HR Admin
- Scheduling & taking Interviews of Software Engineers, Web Designers, Call Center Representatives, Receptionist, etc. 
- Keeping records of their Appointments, Confirmations, PRC Performance Review Cycle.

Being a Sales Head
- Call Quality Feedbacks
- Process Trainings
- Training on Data Collections, etc.

Projects Handled with Product Development:-

All the below mentioned Projects, Home Layout designing done with Designers.

· Major Portfolio Projects:-

First Aid Backup

www.firstaidbackup.com   

Client: Company In-house Project

Team Size: 6

Online Backup with Sharing & Chatting System Website Based on Unique Authentication System, Payment Gateway Integration with SagePay.

UK Merchandising & CMS 

www.ukmerchandising.com 

Client: (UK) Contract Customer Section

Team Size: 4

Online Order Generation System, completely based on CMS Application, Email receiving with Orders / Quotation from the Customer

Anchor Safety & CMS 

www.anchorsafety.com  

Client: (Ireland)

Team Size: 4

Product Catalogue Based Website, CMS System, SEO, Bread Crumb Trail, etc.

SCW Club wear & CMS 

www.scwclubwear.co.uk 
Client: (UK)

Team Size: 3

Product Catalogue Website, CMS System, Logo Upload Facility, Quotation/ Order System

Atlantic Embroidery & CMS (temporary server)
www.test1.iwihosting.com 
Client: (Ireland)

Team Size: 2

Product Catalogue Website, CMS System, Logo Upload Facility, Quotation/ Order System

Absolute SEO 

www.absoluteseo.net 
Client: Company In-house Project

Team Size: 2

SEO (Search Engine Optimization) Website, having more number of pages, with Iframe Menu Designed, Blogging Section, Tag Cloud, etc.

IWI Hosting - Completed

www.iwihosting.com 
Client: Company Main Business Project

Team Size: 3

Designing & Development, Content Preparation, Hosting Plans, Domain Search Functionalities

NSPromo

www.nspromo.us 
Client:USA

Team Size: 5

Product Catalogue Based Website, CMS System, SEO, etc.

IWI Infotech - Completed

www.iwiinfotech.com 
Client: Company Main Business Project

Team Size: 4

Designing & Development, Plans Javascript Menu Selections, Plan Demo Layout Designing, 

Ffigar Embroidery & CMS 

www.ffigarembroidery.com 
Client: (UK)

Team Size: 2

Product Catalogue Website, CMS System, Dynamic Menu, Associate Dealers Order System Integration

Old Design-4U-

New Design-4U & CMS

www.design-4u.net 
Client: (UK-Nottinghamshire)

Team Size: 3

Construction Website, Online Booking/Quotation System, Javascript selection Category

Butterfly Embroidery - Completed

www.butterflyembroidery.net 
Client: UK

Team Size: 3

Re-Designing & Development

JL Construction

www.jlconstruction.biz 
Client: UK

Team Size: 2

Re-Designing & Development
Trade4U - Under Development

www.test4.iwihosting.com 
Client: Company In-house Project

Team Size: 4

Online Car Buy/Sell/Dealers Website Portal

Property4U - Under Development

Client: Company In-house Project

Team Size: 4

Online Property Website Portal

Insurance4U - Under Development

Client: Company In-house Project

Team Size: 4

Online Providing Insurance Website Portal
& many more….

New Age Networks Pvt. Ltd. Mumbai




Worked as a Business Development Manager
For 2 years
Projects Handled with Product Development:-

· Reserve Bank Of India, “Asset Tracking System” Software developed for maintaining Inventory or Dead Stocks

· TATA Services Limited, TCS, Bombay House, Designed & Developed, CD Presentation of Statistical Outline of India, year 2006-07 

· Securities Exchange Board Of India, Mumbai, Designed & Developed, CD Presentation of Statistical Outline of India, year 2004-05 & also 2006-07

· Venus Inter Trade Agencies, Designed Website & Developed Product related online software for UK & India branches

· Shreenath Hyundai, India. Designing of the Website 

· Bearing Bazaar.Com, A Bearing Business Portal-Canada Project; Designing & Development of Software & Website  

· Major Portfolio Projects:-

www.mainlandchinaindia.com
www.promos10.com  
www.shreenathhyundai.com
www.venus-ita.com
www.feelgoodbazaar.com
www.bearingbazaar.com
& more….

Larsen & Toubro InfoTech Pvt. Ltd., Mumbai           (For 18 months)



An It Integrated Organisation, Core business on Offshore/ Onsite Software Development, Powai

As Help Desk Co-ordinator

Key Highlights:

· Co-ordinating with Domestic & International Clients, countries like- India, HonKong, Phoenix-USA, France, Germany

· Providing respective software updates like- Siebel, E-biz, SAP, PMO etc.,
Spanco Telesystems, Mumbai           (For 6 months)



Customer Support Representative

Key Highlights:

· Inbound Call Project, handling domestic calls & providing information’s pertaining to the queries of the customers

Personal Details

Date of Birth
:
October 31, 1982
References
:
To be produced on request

Deepen G Patel

    (Signature)
