	SHAILESH S. NAIK 

303, Shree Arihant C.H.S, Plot No.4,
Mhada – Samta Complex, Malad (W), Mumbai – 400095.

Phone: 9769865002 
Email: shailesh5us@yahoo.com


OBJECTIVE

To be a part organization where the management structure recognizes and rewards loyalty, honesty, hard work & ambition of an employee by providing growth opportunities and necessary infrastructure that could contribute to the success of the company.

 WORK EXPERIENCE 

Current job:
Currently working as a Client Relationship Executive for Paradigm group of companies- A UK based. 

Main activities and responsibilities:

Mass Mailing process, online quotes, dealing about the properties with UK clients, working with R&D Staff.

Working for live projects:

Paradigm business center, grand emerald & sapphire suites.

Type of business:

Paradigm group of companies having diverse interests-real-estate, Finances, Hospitality and Communications. Company looking in India (Mumbai) for NRI investors.











Paradigm groups of companies
PERVIOUS WORK EXPERIENCES:

Customer Support (Team Leader): February 2006 till 28 August 2008.

Worked as a Team Leader for Customer Support Department in ilead Technologies (Sister Concern of US Based Marketing Company) - A&A Marketing

Main activities and responsibilities
Mailing process, resolve the customer’s complaints on phone and also supporting the Administration Dept. Maintaining payments records with the Finance Department and Handling business clients.
Worked for live projects

Shoppingjobs.com, perfectpaycheck.com, pandaresearch.com, tiktikcash.com, takehomegifts.com, survey-platinum.com, scamclub.com, surveyteam.com and bigdevil.com.

Handling New Projects

Affiliate marketing (E-commerce) from Direct Track Network.

            Type of business
A&A marketing based on Marketing Resources only for USA. A fully integrated services company that implements marketing programs at the retail level.







                                                                                                           Team Achievement
            As a reward on completion of project from A&A Marketing our Team visited Singapore.                              










iLead Technologies Pvt. Ltd
PERVIOUS WORK EXPERIENCE:
Heidelberg Computerized. (Exp. 2 years)

Areas of Experience

Worked for 2 years in offset printing on Heidelberg Computerized (SORKZ) of 2colour.

Position held 

Computer Operator.

Main activities and responsibilities

Four Colours Printing of Magazines and Articles etc.












Print Line Pvt. Ltd.
Educational Qualification 

*Passed HSC from Vivek College Commerce stream: (Mumbai board). 

*Passed S.S.C from Holy Angel High School (Mumbai board).
Computer Proficiency 

Windows95/98/xp, Internet Surfing, Swift India+Ms-office, Power point, Outlook Express and Configuration, Search Engine.

Typing Speed
Approximately 30 wpm.

Personal Information 

Date of birth:     
January 12, 1983. 

Marital Status:   
Single. 

Gender:

Male

Nationality:
      
Indian

Language Known: 
English, Hindi, Marathi and Tulu.

(To read, Write, and Speak)

Passport No: 

 E4382288

Place of issue: - 
 Mumbai.

Date of issue: - 
30.12.2002.

Date of expiry: - 
29.12.2012 

  Signature
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(Shailesh Naik)

