RESUME
APOORV   MANGALAM                                               
Address: c/o  Mr. J.P Nigam ,

D-27 , Sector – 20 ,                                                           Contact No.    -   +919899282824
Noida - 201301

             

           E-Mail             -    absoluteapoorv@gmail.com
 OBJECTIVE
To utilize my knowledge, skills, abilities and teamwork spirit towards the benefit of the concerned organization and hence towards the benefit of my professional career . 
EDUCATIONAL  QUALIFICATION
 

	    Year
	Course/ Degree
	University/ Board
	Institution
	                %

	    2000
	   Indian Certificate School 
Examination (ICSE)
	              Indian Council of 
   secondary Education (ICSE)
	     Christ Church College, 
  Lucknow.
	    88.60

	    2002
	   Indian School Certificate 
Examination (ISC)
	Indian Council of 
      secondary Education (ICSE)
	     Christ Church College, 

  Lucknow.
	    76.80

	    2007
	    Bachelors in Technology

(B.Tech) 

Electronics Engineering 

 
	U.P.T.U 
	      Kamla Nehru Institute Of Technology,Sultanpur 
	    68.50


EXPERIENCE SUMMARY
· Working with HCL Technologies, Industry Solutions (IS) with a total experience of 22 months in functional and performance testing.
· Working as a Functional and Performance Test Engineer in the BU of Retail for the client Dixons Store Group (DSGi plc.), a leading electrical goods’ retail house of UK.

· Worked as test engineer for the web and point of sale application of client DSGi plc. , U.K.
· Onsite client interface experience under the project eMerchant for DSGi plc. U.K.  Possess a WORK PERMIT (valid up to November 2010 ) to work in the UK .
· In-depth knowledge of different applications, processes and functionalities of the Retail domain .

· Extensive experience in study, analysis of requirements, the design of suitable test plan and test cases with their execution.
· Experience in automation testing for web and point of sale applications of DSGi plc.
· Exposed to various stages of development life cycle and have gained extensive knowledge in project management, communication and presentation skills.

TECHNICAL  SKILLS
· OPERATING SYSTEM
                     -
  Windows XP 2000 , UNIX
· LANGUAGES

                     -
  C,C++ 
· RDBMS/TOOLS                                      -
Oracle 7.x / 8.0 , SQL server 2000 , Toad , Attachmate Extra  Personal Client ,WinSCP ,IntelliJ , Putty and MS office 2007 .
· PERFORMANCE TESTING TOOLS     -        Loadrunner , Mercury Quick test professional (QTP) , JMeter , and Performance dashboard
· DEFECT MONITORING TOOLS             -        MANTIS , PM Smart , Star Team and HP Quality centre 
PROJECT  DETAILS

1. eMerchant Programme



                
   Jun  '08 – till date

eMerchant programme is a migration project. Currently DSGi UK website applications reside on the BroadVision platform.  These are to be migrated onto the e/Merchant platform as part of the Group e/Merchant programme . By migrating Direct applications to e/Merchant this will provide a platform for future flexibility and speedy development. 

As a part of this program: 

· Existing customer facing websites (www.currys.co.uk , www.dixons.co.uk  and www.pcworld.co.uk) will be migrated to e/Merchant platform and will be integrated with DSG’s Supply Chain and finance system

· Three new websites for Ireland will be created on e/Merchant platform and will be DSG’s Supply Chain and finance system

· New transactional www.dixonstaxfree.co.uk (DTF) website will be created on e/Merchant platform and will be integrated with DSG’s Supply Chain and finance system.

· www.pixmania.co.uk will be integrated with DSG’s Supply Chain and finance system.
For high level understanding, these modifications can be divided in four categories:

I. Production Management Systems integration with e/Merchant’s system

II. Big Box (2 Man Delivery service) offerings to be integrated with Supply Chain and Finance Systems

III. Small Box Delivery service offerings to be integrated with Supply Chain and Finance Systems

IV. Store Collection as is for current websites and modifications for DTF websites

As a Test Engineer, I am responsible for:
· Testing of the Big Box (2-Man home delivery systems), small box and collect @ store order processes of the systems under the new platform.

· Worked as the client interface for the project for requirement gathering, analysis and implementation.

· Involved in the requirement study, analysis and design of test cases.

· Designing a test plan as according to the project deadlines.

· Data set-up and Test environment set-up and support for SIT and UAT phases of testing.

· Systems Integration testing and end to end Testing (involving fulfillment of orders) with defect reviews.

· Cracked few of the most critical issues involving fulfillment system outages.

· User acceptance testing (UAT) support.

Location: Onsite (Hemel Hempstead, U.K)

A twelve member testing team was involved in the testing of the systems developed by eMerchant , France for the client DSGi plc , U.K.
2. PCI Masking





    

   May '08  to  Jun '08

PCI Masking was a project for masking the Primary account number (PAN) and Bank Account Number (BAN) of the customer. This project involves changing the mainframe validation processes to accept any numeric format PAN and BAN. This could be a masked PAN or BAN or for example a merchant reference or all zeros. 

This project included :

· Changing the mainframe validation processes to accept any numeric format PAN and BAN. This could be a masked PAN or BAN. This will allow masked or blanked out data to come from Eclipse and/or Direct.

· Changing Mainframe settlement to allow exclusion from settlement by Cost Centre, Chain or all chains. This is to allow for rollout of any new Settlement Service, External Payment provider or migration of direct to E-Merchant.

· Password protection of the datasets containing PAN data. 

· Changing Mainframe Ultima load file (C13 and C14) generation to allow exclusion by Cost Centre, Chain or all chains. This is to allow for rollout of any new Settlement Service or External Payment provider that will feed Ultima.

· Masking/Stopping of current PAN and BAN data feeds from the mainframe. Specifically:

  As a Test Engineer, I was responsible for:

· Involved in the requirement study, analysis and design of test cases identifying different points of occurrence of card numbers on frontend and backend.

· Designing a test plan as according to the project deadlines.

· Testing the frontend/backend behavior of the systems after the functionality is implemented.

· User acceptance testing (UAT) support.

Location : Offshore (HCL ,Noida)

A six-member team was involved in the testing of the systems developed by Eclipse development team for the client DSGi plc , U.K...

3. Eclipse - GeM Store Collect


                             Mar ’08  to  May ’08
Eclipse – GeM Store collect was a project requiring performance testing of the Eclipse and collect@ Store applications of the DSGi plc. The project objective was to find the number of commands executed , CPU usage and the memory usage of the systems under peak load on the servers and hence as according to the deductions increasing the efficiency of the application .The results were compared to the agreed values and hence further enhancements were undertaken . The Performance test was exceuted using tools JMeter , IntelliJ and Performance dashboard and server monitoring was done on Putty.

As a Software Engineer , I was responsible for :

· Planning out a performance test as per requirements 
· Preparing the build (generating XMLs) for performance testing .

· Executing the test on test tools.

· Debugging any errors occurred .

· Analysis of test results in comparison to earlier builds and suggesting possible measures to improve performance.

Location : Offshore (HCL ,Noida)

A three member performance test team was involved in the testing of the application for client DSGi plc, U.K .

4. BSAMS Tactical Solutions

                                     Jan '08  to  Mar ’08

BSAM is an application that was developed for and is currently being used by Dixons Business Services in UK to handle orders from corporate customers. The project objective was to build  a more efficient process by implementing necessary interfaces to allow the required data feeds, provide an on-line facility for the Franchisee to check stock availability and wholesale price in DSG Ireland raise their Purchase Orders on a web page . The BSAM order should be easily searched upon and it should be possible to manually move the order to various ‘queues’ within BSAM depending on the status of the order. Once the BSAM order is assigned to the appropriate queue (i.e. Auto Eclipse), the order should be automatically converted in to a parked order on Eclipse. It should be possible to easily search upon the parked order in Eclipse.

This project delivered the following capabilities :

· Product price and availability information (BO report), parts of which are currently shared with the Franchisee (McEweans) on a daily basis (.xls format).

· Order and Delivery Process/Systems to fulfill Purchase Orders raised by the Franchisee against DSG Ireland.  This process includes:

a. Manually allocating stock to the Distribution Centres to fulfil the orders raised.
b. Picking and delivering the stock from the RDC and CHDC to the Franchisee.
c. Setting the Franchisee up as an Account customer and manually raising the order in the       Eclipse system and processing the order against the customer account (i.e. using ‘Invoice’ payment type)

· Reconciliation, Invoice and payment processing which also includes resolving stock discrepancies and disputes.
As a Software Engineer, I was responsible for:

· Involved in the requirement study and analysis.
· Designing test cases for testing new functionalities added.

· Designing a test plan as according to the project deadlines.

· Systems Integration Testing of the frontend and backend behavior of the systems 
· Testing reports generated by database.

· User acceptance testing (UAT) support.

Location : Offshore (HCL ,Noida)

A three-member team was involved in the development and single member testing team of the project based on .NET framework for the client DSGi plc , U.K.

5. LNM &SSW    (Handled simultaneously with BSAMS)                        Jan '08  to  Feb '08

LNM & SSW was a migration project which covered migration of listed Lotus Notes applications of DSGi onto SharePoint technology with the AS-IS functionality and also develop a SharePoint application for Self Service Workflow (SSW) application. This included moving Lotus Notes Document Libraries, Discussion Boards, Workflow and other bespoke applications to a Microsoft SharePoint solution The applications on SharePoint were Intranet based and can be accessed across different geographical locations via secured channel such as VPN.

The objective of migration is as follows :

· Building of Workflow solutions accessible to all users across Geographic boundaries.
· Use the Sharepoint capabilities to improve/enhance the IS workflow application functionality.
· Evolving a more Efficient & Cost Effective way of running IS Operations with optimum usage of resources
As a Software Engineer, I was responsible for:

· Involved in the requirement study, analysis and design of test cases keeping in view the AS-IS functionality and the new requirements.

· Designing a test plan as according to the project deadlines.

· Systems Integration testing of the migrated application.

Location : Offshore (HCL ,Noida)

A twenty five-member team was involved in the development and testing of the project developed for the DSGi plc , U.K.
Eclipse Peak 2007





Nov. '07  to  Jan. '08

6. The Eclipse peak 2007 project was basically the integration of all functionalities such as Gift card , Collect@Store and some other new features added to the Eclipse application before the Business peak period . Eclipse is the Point of Sale (POS) application of the DSGi . The changes were done both on Eclipse and its supporting applications . 
As a Software Engineer, I was responsible for:

· Study and analysis of the test cases.

· Regression testing of the application.

· User Acceptance testing (UAT) support.

Location : Offshore (HCL ,Noida)

A twelve-member team was involved in the development and testing of the application for the client DSGi plc.

7. Eclipse Enhancement Release
  
                                Oct. '07  to  Nov. '07

The scope of PPE (Eclipse Enhancement Release) project is to provide fixes for some CR’s , and some enhancements like sub chain branding , Eiger Upgrade , PCI Till Receipt , Direct Debit templates compliance , Gas cooker sales registration, WEH POP up sales prompt , Flash and label printing software upgrade, Telephone number changes, Customer search facility  . This provided a solution that enables the same version of software to be distributed to all chains without the need of over-riding files and patched code fixes.

As a Software Engineer, I was responsible for:
· Involved in the requirement study, analysis of test cases .
· Designing a test plan as according to the project deadlines.

· Systems Integration testing and Regression testing of the functionality.

· User acceptance testing (UAT) support.

Location : Offshore (HCL ,Noida)

A fourteen-member team was involved in the development and testing of the project developed for the DSGi plc , U.K.
ORGANISATIONAL ROLES AND EXPERIENCE

· Working as TALENT COUNCIL executive of HCL technologies. 
· Worked in the capacity of the Secretary of  HOBBY-CLUB, a society for technical interests of students of K.N.I.T Sultanpur.

· Worked in the Organizing Committee of EFFULGENCE-05, A National Level Tech-Cult-Lit Fest organized at K.N.I.T Sultanpur.

· Worked in the Media Management Committee of TVARAN-05, A National Level Sports fest organized at K.N.I.T Sultanpur.
· Worked as a Senior Executive in the organizing committees of Literary Council, Sports Council, Photography and fine arts Council and Cultural Council.
· Headed the college team for KashiYatra-06 at IT-B.H.U.
EXTRA  CURRICULAR  ACHIEVEMENTS
· Was chosen Mr. KNIT - 2005.

· Was chosen Mr. KashiYatra - 2006 at KashiYatra-06, A National  Level Cultural Fest organised  by IT - B. H. U.

· Was a part of the College Music Band ”A Band Of Bandits” as a lead singer.

· Won prizes in numerous activities and events under Literary, Sports, Cultural ,Technical and Fine arts banners/councils.
HOBBIES

· Organizing Events
· Designing Outfits
· Playing Football, Rugby
· Singing
· Painting & Cartooning
· Calligraphy
· Biking
· Body building
SKILLS  AND  ABILITIES                                                                                    

· Ability to take the initiative.

· Good communication & inter personal skills. 

· Leadership skills and team work spirit. 

· Honest & Hard Working. 

· Keen learner.
PERSONAL  DETAILS
· Name                                           Apoorv Mangalam
· Father’s Name :                           Dr. P.C  Srivastava
· Birth Date                                     28-08-1984
· Marital Status :                             Single
· Nationality :                                  Indian
· Passport


          Available
· Work Permits

          UK (Valid upto November 2010)
 

DECLARATION

I hereby declare that the details given above are true to the best of my knowledge and belief.

                                                                                                                               APOORV  MANGALAM

