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Objective:

To apply my skills and abilities according to the organizational needs and to develop my professional competencies to further the organization’s fulfillment of its mission and achievement.

Professional Skills:
· Ability to lead and manage team in a pragmatic way, and commitment to the job.
· Good interpersonal and communication skills.

· Good Interpretation of knowledge.
· Adaptable to changes in the organization.
· Prioritizing and working systematically.

· Performing multiple assignments and meeting deadlines.

· Accuracy and Attention to details.
Work Experience :
Worked as an Analyst for WNS Global Services (From August 2010 – Till Date)
Responsibilities:

· Managing content for a US based web portal Patch Media Corporation.
· Copyediting news articles as per the AP Style guide and Patch style guide.

· Creating Local Facts through web research.

· Creating and updating business listings and also categorizing and de-duping the same.

· Verifying the listing claims using the triangle research method.

· Creating Events for Patch calendar.
Worked as a CSA for Veria Process in SPANCO Telesystems and Solutions Limited for 6 months.
Responsibilities:

· Attending calls of the customers and analyzing their problems.

· Resolving customer queries and placing an order online for them.

· Ensuring complete safety and confidentiality of the customer’s personal details.

· Responsible for complete customer satisfaction and after service.
· Preparing reports on a daily and weekly basis.

Educational Qualification:

· Pursuing PGDBA with Specialization in HR from Welingkar Institute of Management.

· Pursued DHRM (Diploma in Human Resource Management) from Welingkar Institute of Management.
· B.A Majors (Sociology-Anthropology) from St. Xavier’s College, CST.
Activities undertaken:

· Was an active member of SSL (Social Service League) Xavier’s, CST.
· Member of Greenpeace Organization (NGO). 
· Been a part of social activities conducted by Xavier’s College, like tree plantation and beach clean-up.
· Was a member of Malhar, Fine Arts (Xavier’s College Fest) and AICUF (All India Catholic University Federation).
· Conducted summer camps and sessions for St. Lawrence Church.
· Worked with RTA (Right to Information) for a project in SSL.

· Made documentaries for projects in Sociology and Anthropology.

Strengths: Time Efficiency, Flexibility in learning, Convincing people easily, Dedicated and Organized.
Hobbies:    Drawing, Painting, Dancing, Listening Music
Language known:   Hindi, English, Marathi 
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