Anju.C.Mohan


Objective    

To contribute strong background in solutions implementation and customer service, along with unique drive for excellence and success, to your firm.

Professional Profile


· Solutions-driven professional.

· Highly organized self-starter with demonstrated ability to manage technical aspects and build relationships, and provide technical expertise, support, and training to sales and customers.

· Resourceful, creative problem-solver 

· Motivated achiever who exceeds goals, has been promoted regularly.

· Articulate communicator who can fluently speak the languages of both people and technology, blending technical expertise with exceptional interpersonal skills while interacting effectively with team members; adept at delivering presentations and demos.

Areas of Expertise

· Software Training

· Software Designing

· Software development

· Software Troubleshooting

· Requirements Management

· Technical Pre-Sales

·  Presentations

Systems Experience and Proficiencies

· Programming Languages C,C++,Vb 6,Vb.net

· Database:Sql 2008

· Network Concepts

· Hardware Concepts

· Web-Based Technologies

· Graphics Software Basics

· Internetworking Concepts, (CCNA trained)

· Search Engine Optimization (SEO)

· Website Creation and maintenance 


Professional Experience

Faculty BCA,Programming: Keerti Institute of Information Technology, Borivali(w), Mumbai 

(6 year 4 months ongoing)
· Working with the students of BCA (YCMOU) to improve their performance in the online examinations. 
· As a programming faculty,  teach different programming subjects like VB, C, C++, C#, Java, .net etc

· As a hardware faculty, handle batches for basic hardware courses in case of emergency at the center.

· As a center administrator, administer the general working of the institute to attain maximum student satisfaction

· Give timely follow-ups to walkins and telephonic inquiries in the absence of a counselor to bring in Business

Freelance Logo and web Designer, Amsis-tech Consultancy service, Bangalore (2 months ongoing)

· Design and redesign logo for the company and clients

·  Create basic html websites for the clients

· Look after Mumbai operations of the company to develop business

Tech Solution Associate:  Hostway Solutions India, Andheri (w), Mumbai (6 months)
· Post made permanent after 3 months of probation

· Troubleshooting web hosting and Domain name registration related issues. 
·  Worked on Linux and Database (MYSQL and MS SQL) servers to troubleshoot customers’ website related issues. 
· Communicate progress to customers over emails. 

· Timely monitoring of Customer websites and server outages was an added responsibility.

Education and Training

·  Bachelor of Science in Information Technology (Mumbai University)
· Diploma in Cyber Laws(Asian School of Cyber Laws)
· Netfusion (Karrox Technologies Limited)

· A+ and N+

· CCNA

CTC
Current CTC: 1,80,000

Expected CTC:2,50,000

Notice Period: 2 weeks

Personal Details

Date of Birth: 19/07/1987
Place of Birth: Quilon, Kerala

Mother Tongue: Malayalam

Languages Known: English, hindi, Malayalam, tamil

PAN: AUFPM9521K

Father: Mr. B Chandra Mohan (Chief manager, Union Bank of India)

Mother: Mrs. M. Sreelatha (House Wife)

Sister: Mrs. Athira Dipu (Officer ICICI bank)
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