                                                   RESUME

Alok Kumar

SS-III, Room no. 447, sector-8,Koparkhairane, navi mumbai-400709
Telephone: (Mobile) 9320022210

E-Mail:alok.kumar@relianceada.com 

Objective

To be a part of very spirited and challenging environment where my knowledge and experience can be shared and enriched, looking for an opportunity where I can improve my leadership and managerial skill.

Undertake challenging career opportunity in which I can successfully utilize my skills and to attain a Senior Level Position in my field.

An effective communicator with excellent relationship management, analytical, team management, co-ordination and problem-solving skills.



Education 

* M.C.A. from IGNOU New Delhi with  69.66% Marks  in 2004.

(Rank Holder in M.C.A. Exam).


Summary of Skills and Experience 


· Experience in design and development of information systems using various technologies. Expertise in Front End, Database designing, Client Training of variety of software applications using Client-Server Technology. Experience in database programming with Triggers, Functions, Packages, Procedures & Sequences. Worked on complete software life cycle starting from information strategy planning, requirement analysis, design, development, coding, testing, debugging and implementation to production support.

· Proven ability to lead projects using open source environments and support teams.

· Good Analytical Skills and Activity initiation ability.

· Ability to transfer business requirements into technical details. And also experience with defining, creating and executing test automation strategies.

· Ability to motivate others coupled with the ability to communicate effectively thereby ensuring excellent teamwork and an energetic, learning and productive environment.

Currently working in Reliance Communications, Dhirubhai Ambani Knowledge city Mumbai as an Officer Technology from 04-11-2005 to till date.
Worked as a software developer in NetSpider India, Andheri(Mumbai) from 13-05-2005 to 03-11-2005.

Worked as a software programmer in NDS Infoserv, Andheri(Mumbai) from 07-03-2005 to 12-05-2005.

Worked as a software programmer in Balaji Computers, Thane(Mumbai) from 07-02-2005 to 06-03-2005. 

IT Skills

Client Server technology that include ASP, Java Script, VB Script, SQL Server. Apart from that VB, Oracle, Core Java.

 
Work Experience

November' 2005 - Till date at Reliance Communications, Navi Mumbai.
Officer Technology
Job Profile/Company Profile :
Reliance Communications is a leading Telecom company in India. Anil Dhirubhai Ambani Group is one of the leading group of world. It provides challenging environment and Dhirubhai Ambani Knowledge City is one of the largest office in asia and around 25,000 people working in this.

We mostly develop both front and Backend.

Project Handled: -

1.COPC: -Customer satisfaction surveys are done based on forms, which have questionnaire. Login form, input form, report are there. Mainly there are three table:-eus submenu, eus question, eustrans. For every there is there is a primary key called ops_id. Questions are in question table. Control is generated and there is js file attached herewith. A update asp page is also there so that all the data can be stored in eus trans table. Report has facility to view data for a selected period. It is beneficial for management to take decision based on these reports.

2.Quality DB: - This is primarly call monitoring form done by call monitoring executive. Questionnaire are there and evaluation is also done because every control has marks attached with it. Three tables are there. One is for defining template id on which Forms are designed. Template id is primary key. Another table is Question table where questions  are there and third one is control table from where controls are generated. A js file for product drop down menu is also there. Qform in asp is designed for taking data from form and evaluating it.

Environment: -ASP, JavaScript,VbScript,Sql Server.  

· Roles and Responsibilities:- Handling project development and assisting several team members. Interact with client and take requirement from them. Modify according to client and add and delete records in database according to client. 

May 2005 - November 2005 at NetSpider India Pvt. Ltd., Mumbai
Software Developer
Job Profile/Company Profile :
Software Template Development. Russian software was used where template was designed.

· Roles and Responsibilities:- There was a software who automatically captures the data whatever is filled in form. You have to design exact template so that data can be captured. 

March 2005 - May 2005 at NDS Infoserv Pvt. Ltd., Mumbai
Software Programmer
Job Profile/Company Profile: 
Software Development.

Project Handled:-

NAS Tyre Project:-  Data was captured in Form and saved in database. A Primary key that was SSN No. if that is entered you can view all that data.ADODB Connection was used there. 

 Environment: -VB,Oracle.

Roles and Responsibilities:- Worked In a team and reported to Project Leader.
February 2005 - March 2005 at Balaji Computers Pvt. Ltd., Mumbai
Software Programmer
Job Profile/Company Profile: 
Software Development.

· Roles and Responsibilities:-Supervision of data capturing that was done for outsourcing.

Achievements and Awards: -

1. Topper from class I to Postgraduate level.

2. Got 15,000 cash prize for outstanding performance in reliance.

Personal Details: -

Date of Birth:-26-01-1979

Father’s Name:- Mahinath Thakur(B. Tech. Civil Engineer Currently Working as a civil  

                                                          Engineer In Bihar  Govt. from past 29 years)  

Hobby:- Watching Television and  Listening Music.                 

